
 
 

Community Center Gym Safety Protocols 
 
We are excited to announce the Pinecrest Community Center Gym will reopen on Monday, September 
14th!  Gym hours are Monday – Friday 5:30am – 8:30pm, Saturday 6:00am – 5:30pm and Sunday 8:00am 
– 4:00pm.  We are committed to providing a safe and clean environment for our members and 
employees by following CDC guidelines. 

 

What to expect 

• Members will have access to contactless check-in. 
• The front desk has a Plexi-glass partition and floor markers to encourage proper social 

distancing. 
• All members and staff are required to sanitize their hands with soap and water or hand 

sanitizer (minimum of 60% alcohol content) multiple times as listed below: 
o When entering the facility 
o After using each piece of equipment 
o When completing fitness routine 
o When exiting the facility 

• The capacity of the gym is reduced by 50%. If the gym is at full capacity, members must wait 
outside of the community center until someone exits the gym. 

• Once cleared at the reception desk, members must go directly to the gym. 
• Face coverings must be worn at all times by staff and members. This includes when 

entering the facility, in hallways, restrooms, while waiting for machines or equipment and 
while exercising, regardless of physical activity.   

• All members and staff will have their temperature checked when they enter the community 
center. Anyone with a temperature over 100.4 degrees will not be allowed entry. Members 
displaying any COVID-like symptoms will not be allowed entry into the facility. If already in 
the facility, they will be asked to leave immediately. 

• Members must leave the facility as soon as they finish their workout. Members are not 
allowed to linger inside of the facility. 

• Members must stay home if: 
o Sick or if in close contact with someone who is sick 
o Temperature is higher than 100.4 
o Sneezing and coughing due to allergies 

• All surfaces will be disinfected multiple times a day. 
• Members must bring their own towels, water bottles, mats and other personal-use 

equipment. Towel service is discontinued indefinitely. Water fountains are closed, but touch-
free water bottle filling stations remain open. 

• All floor surfaces will be vacuumed and disinfected daily. 
• All gym equipment and machines will be cleaned throughout the day. 
• Multiple new hand sanitation stations are placed throughout the gym for staff and member 

use. 
• Members are required to disinfect equipment before and after use. 
• Showers and locker facilities will remain closed. 



• Everyone is required to maintain a 6-foot distance from each other in all areas of the gym 
and community center. 

• Cardio machine use is limited to 30 minutes, when another member is waiting to use it. 
• Some equipment is spaced out less than the social distancing requirement. In this instance, 

members must wait until current user is off adjacent equipment in order to use the desired 
equipment. 

• If possible, try to walk out of the facility to sneeze or cough, and wash your hands and face 
thoroughly before returning. When sneezing or coughing be sure your mask is firmly in place 
and cover your nose and mouth with a napkin and dispose of it properly. 

Memberships & Payment 

• 90 Day and Annual Membership: When the gym reopens on September 14, 2020, your 
membership will begin immediately, and your original expiration date will be extended to 
reflect the pause in service beginning July 15, 2020. Your new expiration date will be 
calculated based on the day the gym reopens through the amount of time remaining in your 
membership on July 15, 2020.    

• Monthly Gym Memberships: When the gym reopens on September 14, 2020, your 
membership will begin immediately. Your first monthly reoccurring payment is due on 
October 14, 2020. 

• Contactless Payment: We are only handling contactless payment at this time. If a payment is 
required once you arrive, please be prepared pay with a credit/debit card. 

 


