
•	 Open at a maximum of 25 percent occupant capacity or 10 individuals, including staff – whichever is lower. 
•	 Only the customers receiving a service may enter the shop - except for a parent or guardian accompanying a 

minor.
•	 All services require an appointment. Appointments must be recorded for tracking purposes and for the 

notification of others that may have been present in the shop, if a positive COVID-19 case is reported.
•	 Customers must wait outside of the business while maintaining 6 to 8-feet distance or in their cars, until they are 

called for their appointment.
•	 Walk-ins are prohibited. 
•	 Employees must wear masks and gloves at all times.
•	 Always wash hair before a hair cut.
•	 All staff must wash hands before and after each service. If possible, it is recommended to wash hands in front the 

customer.
•	 Employees cannot share tools.
•	 Hairdressers must wear single-use aprons.
•	 Any face-to-face service requires that the groomer/stylist wear a face shield.
•	 Customers must wear face masks that may be removed for a short time when necessary to perform face services 

as instructed by stylist/groomer.
•	 Post owner contact email address and/or telephone number for customers in visible area.
•	 Employees and customers must sanitize their hands before entering a business. If a hand sanitizer shortage 

occurs, access to hand washing with soap and water must be provided.
•	 Place trash containers for face masks, gloves and other personal protective equipment (PPE) near exits and 

entrances and other common areas.
•	 Provide various opportunities for staff and customers to frequently disinfect their hands by placing hand sanitizer 

at multiple locations.
•	 Sanitize all common areas and touch points frequently. 
•	 Cleaning and disinfecting agents must be EPA registered and labeled as bactericidal, virucidal and fungicidal. 
•	 Procure increased amounts of soap, hand sanitizer, cleaning materials and personal protective equipment.
•	 Eliminate the use of common water fountains and interactive displays.
•	 A comprehensive cleaning of the store must be performed each night and include thoroughly disinfecting all 

frequent touch points and emptying all trash receptacles using solid waste bags that are double-bagged and 
securely sealed.

REOPENING PINECREST
IT TAKES A VILLAGE. TOGETHER WE CAN STAY OPEN. #PINECRESTKIND

BARBERSHOPS, BEAUTY & SPECIALTY SALONS  

Safety Equals Customer Loyalty. 
Consistently following and enhancing safety measures will establish trust in your business. Additional suggested safety 

measures provided by Miami-Dade County can be found atwww.pinecrest-fl.gov/coronavirus. 

The safety measures listed below are mandatory per Miami-Dade County.



Be Safe. Be Kind.
#PinecrestKind

Failure to comply can result in fines up to $500 per violation 
and/or closure of business.

•	 Implement a mandatory 14-day quarantine for all at-risk employees.
•	 If faced with an infection, immediately report the number of infected, timing of infection and proposed 

remediation plan to the Florida Department of Health. All staff must be tested, deep sanitation of workplace must 
be conducted, and the entire building including non-affected spaces must be closed until all common areas are 
sanitized.

•	 Clean and disinfect all shelving, glass and display cases. Keep product containers clean and dust free.
•	 Place signage in window to notify customers of your diligence in practicing proper infection control,

WORKSTATIONS 
Must be performed after each service.

•	 Clean and disinfect all non-porous implements used in your services via immersion, spray or wipe.
•	 Store properly disinfected implements in closed containers.
•	 Clean and disinfect all electrical implements used in your services.
•	 Clean and disinfect chairs and headrests. Consider barrier methods on chairs such as disposable paper drapes 

or towels that can be laundered after each client.
•	 Clean and disinfect workstation, rolling carts, drawers and any containers used for storage.
•	 Ensure that single use porous items are new.
•	 All items on a nail station must either be new, or cleaned and disinfected.

TREATMENT ROOMS, LAUNDRY, 
SHAMPOO BOWLS, PEDICURE BOWLS

•	 Clean and disinfect any appliances used.
•	 Clean and disinfect treatment tables after every use.
•	 All single use items must be new.
•	 Empty wax pots, completely clean and disinfect, and refill with new wax.
•	 Any used linens, must be washed and dried on the hot temperature setting.
•	 All clean linens must be stored in closed covered cabinets.
•	 Launder (porous) or disinfect (non-porous) all capes.
•	 Clean and disinfect all shampoo bowls, handles, hoses, spray nozzles and shampoo chairs after each use.
•	 Clean and disinfect pedicure bowls after each use.


