
REOPENING PINECREST
IT TAKES A VILLAGE. TOGETHER WE CAN STAY OPEN. #PINECRESTKIND

Be Safe. Be Kind.
#PinecrestKind

Failure to comply can result in fines up to $500 per violation 
and/or closure of business. 

RETAIL STORES & SMALL BUSINESSES 
•	 Open at a maximum of 50 percent occupant capacity. 
•	 Secure a single point of entrance and exit.
•	 Facial coverings must be worn at all times by everyone.
•	 Merchandise, particularly clothing, must not be handled or tried on by customers and returned to shelves or 

display racks before being properly cleaned.
•	 Cart and basket handles must be sanitized between uses.
•	 Mark entry and exit points with arrows, creating one-way circulation paths inside stores.
•	 Post owner contact email address and/or telephone number for customers. 
•	 Employees and customers must sanitize their hands before entering a business. If a hand sanitizer shortage 

occurs, access to hand washing with soap and water must be provided.
•	 Place trash containers for face masks, gloves and other personal protective equipment (PPE) near exits and 

entrances and other common areas.
•	 Space out customer queues for fitting rooms and at cashiers with floor markers every 6 to 8-feet 
•	 Provide various opportunities for staff and customers to frequently disinfect their hands by placing hand sanitizer 

at multiple locations.
•	 Sanitize all common areas and touch points frequently - doors, handles, light switch and the like.
•	 Procure increased amounts of soap, hand sanitizer, cleaning materials and personal protective equipment.
•	 Eliminate the use of common water fountains and interactive displays.
•	 A comprehensive cleaning of the store must be performed each night and include thoroughly disinfecting all 

frequent touch points and emptying all trash receptacles using solid waste bags that are double-bagged and 
securely sealed.

•	 Implement a mandatory 14-day quarantine for all at-risk employees.
•	 If faced with an infection, immediately report the number of infected, timing of infection and proposed 

remediation plan to the Florida Department of Health. All staff must be tested, deep sanitation of workplace must 
be conducted, and the entire office building including non-affected spaces must be closed until all common areas 
are sanitized.

Safety Equals Customer Loyalty. 
Consistently following and enhancing safety measures will establish trust in your business. Additional suggested safety 

measures provided by Miami-Dade County can be found at www.pinecrest-fl.gov/coronavirus. 

The safety measures listed below are mandatory per Miami-Dade County.


