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Section One 
 
Purpose: 
In October 2009, the Village of Pinecrest committed to developing a five-year strategic plan, to 
create a short-term vision for the community. This document provides a framework to direct the 
Village’s efforts and actions and to inform the budgetary process for the next five to eight years. 
Through this strategic planning process, the community and its leaders have prioritized six areas 
of opportunity and key intended outcomes ranked in order of importance: 

1. Organizational Excellence and Financial Stability 
2. Security and Pedestrian Safety 
3. Residential Character and Community Enhancement 
4. Recreation and Infrastructure 
5. Cultural Value 
6. Environmental Sustainability 

 
The priorities can be measured annually or biannually using quantitative performance indicators 
and are summarized in the Village’s Vision Statement, a Mission Statement of how to achieve the 
Vision, and Core Values. In addition, each key intended outcome demonstrates a material benefit 
to the community. 
 
Public Process: 
These priorities were developed with guidance from the community, Village Council, and staff, 
and managed by the Village’s strategic planning consultant. Through initial interviews with each 
Village Council member and subsequent interviews with the Office of the Village Manager and 
Department Heads, we were able to create a preliminary list of opportunities and concerns. 
These concerns were then tested with the public in a series of publicly advertised focus groups. 
Participants’ responses were subsequently used to develop a 42 question survey which the City 
Council, the Office of the Village Manager, the strategic planning consultant, and a professional 
survey consultant reviewed and revised before conducting a survey of 400 households.  
 
The statistically valid survey used a phone listing of 7,608 randomly selected households with a 
random selection within 24 postal carrier routes for a 95% confidence level. The results were 
cross-tabulated by demographic data to identify potential trends and were used to develop a list 
of preliminary areas of opportunity and a vision statement.  
 
After an additional series of interviews with City Council and the Office of the Village Manager, 
the strategic planner finalized a list of areas of opportunity and vision statement, which were 
presented as part of a five-hour Council of the Whole (COW) workshop. The draft, which resulted 
from this workshop, was made available for public comment, presented in a second COW 
workshop, and approved by Council in a public meeting. This process balanced input from active 
community members with a statistically valid cross section of the community to provide the most 
accurate gauge of community interest and concerns. 
 
Outcomes: 
In general, the community is very happy with the Village operations, amenities, services, and 
infrastructure. They like the Village’s appearance, the quality of the schools, and the safety and 
security within close proximity to Miami. There was some interest in providing more lighting, 
sidewalks, bikeways, and a dog park, however there was no clear group who was overwhelming 
for or against these amenities. There was also a small group of respondents (16%) who thought 
the existing regulations were too restrictive. There is strong support for improving Pinecrest 
Gardens and the Banyan Bowl for cultural and educational activities and there was an overall 
theme to provide more opportunities for community interaction. A summary of the survey findings 
can be found in Appendix A of this report. 
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Section Two 
 
Vision Statement: 
 
The Village of Pinecrest is a highly livable community with an excellent government, stable 
finances, safe streets, outstanding recreation facilities and infrastructure, a high-quality residential 
character with lush streetscape, excellent schools, valuable cultural assets, and sustainable 
operations and living, with leadership which progressively enhances opportunities for citizen 
interaction and participation. 
 

 Organizational Excellence and Financial Stability 
Maintain efficient and responsive government which embraces the highest standards of service 
and citizen engagement and commits to the goals of the strategic plan. 
 

 Security and Pedestrian Safety 
Maintain our standard of police service and enhance safety for pedestrians and bicyclists. 
 

 Residential Character and Community Enhancement 
Maintain the appearance of the Village and the quality of life for residential living by preserving 
the streetscape, minimizing impacts from commercial development, protecting the caliber of our 
educational institutions, and planning for the future needs of our community. 
 

 Recreation and Infrastructure 
Continue to provide a high standard of parks and infrastructure to best serve our community and 
plan for future demand as our community needs change. 
 

 Cultural Value 
Improve the amount and variety of arts and culture in the Village to provide opportunities for 
community interaction and enrichment. 
 

 Environmental Sustainability 
Minimize our community’s impact on the environment with increased energy efficiency and 
growth management policies. 
 
Mission Statement: 
Our mission is to sustain a vibrant village that builds a sense of community spirit and pride with 
fiscally responsible government, the highest quality municipal services and infrastructure, a 
responsive and efficient staff, and innovative leaders who engage our residents.  
 
Core Values: 
1. Fiscal responsibility 
2. High quality services and amenities 
3. Supporting excellence in education in the public schools 
4. Protecting neighborhood character 
5. Health, safety, and community well being 
6. Sustainability 
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Section Three 
 
Priorities and Areas of Opportunity: 
 
1. Organizational Excellence and Financial Stability 
Maintain efficient and responsive government which embraces the highest standards of service 
and citizen engagement and commits to the goals of the strategic plan. 
 
When voters approved the Village’s incorporation in 1995, their vision was for local government to 
be lean, efficient and responsive to the population’s needs and to make their own decisions on 
how municipal taxes were spent. Historically, Miami-Dade County municipalities seeking 
incorporation wanted the ability to control and influence spending so that there would be a more 
direct infusion of investment and services in their neighborhoods. This sentiment continues to be 
a priority for the Village Council and the community. In fact, the Village Council indicated that 
maintaining healthy reserves and maintaining the millage rate were the most important outcomes 
for organizational excellence and financial stability. 
 
The Village Council ranked organizational excellence and financial stability as the most important 
priority in this Strategic Plan. Organizational excellence is the structure which runs the 
government. In the Village of Pinecrest, the Village Council is vested with all the legislative 
powers and the Village Manager is responsible for the administration of all Village affairs. The 
citizen’s survey indicated an extraordinarily high satisfaction with government employees and 
service in the past 6 months. There was nearly equal satisfaction with the value of services for 
the amount of taxes paid. Residents were also very satisfied with the amount of information 
communicated to them. The Village should continue to provide high quality information to the 
community by expanding web-based services like permitting and soliciting continued input 
through citizen committees. But ensuring continued satisfaction is dependent on adequate 
funding for these services through financial stability. 
 
Financial stability is based on healthy reserves and long-term security. When Pinecrest 
incorporated, the revenues from ad valorem taxes steadily rose due to increases in property 
values, until quite recently when the economy turned. Because 86.78% of the Village’s taxes are 
generated from residential property, the Village tax base is very much affected by the dip in home 
values. As this downward trend in home values continues, the Village is investigating alternative 
revenue sources to diversify its income structure, continuing to identify and pursue grants and 
other alternative sources of income, and by cultivating and maintaining financial support from 
local businesses and the community. 

 
Key Intended Outcomes 

 Maintain healthy reserves. 

 Maintain the millage rate at an acceptable level to maintain continued high quality 
services. 

 Establish a Strategic Plan to prioritize areas of opportunity for the next five years. 

 Develop innovative strategies to diversify and strengthen the Village’s income base. 

 Increase communication and continue to provide accessible and high quality information 
to the community. 

 
Performance Indicators 

Annual comparison of unrestricted reserves to the operating budget 

 % change in millage rate 

 % annual revenue increase from new sources 

 # of transactions on Village website for e-business 

 maintain a 90% positive rating with amount of information provided 

 maintain a 95% positive rating with employee service 
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Survey Results: 

 92% positive rating for the value of services received  

 91.5% are satisfied with the amount and means of information provided  

 96.8% of respondents who came into contact with Village employees in the past six 
months indicated that employees demonstrated a helpful attitude 
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2. Security and Pedestrian Safety 
Maintain our standard of police service and enhance safety for pedestrians and bicyclists. 
 
Village residents who voted for incorporation had a vision for safer streets with highly visible 
police patrols, which was described in the incorporation study and charter review public hearing 
as “saturation police protection”.  The Village Council continues to identify police protection as the 
most important service provided to the community to be maintained, and residents agree. The 
citizen survey indicated safety and security among the top five elements they liked most about 
living in Pinecrest. In addition, there is a very high level of satisfaction with police service and 
police response times. Only 3.2% of participants were unsatisfied with the service. To continue to 
improve and enhance this level of satisfaction in the community, the Village will provide continued 
interaction with residents, repeating events like Bike Day, and supporting community policing 
initiatives like Crime Watch, DARE Explorers, and Community Police. 
 
Pedestrian safety is a concern for the majority of residents, according the citizen survey and 
reflects a common desire to maintain and improve the Village’s livability. Focus group 
participants, as well as the Village Council, also place emphasis on evaluating options for 
increasing pedestrian safety. However, the solutions are less clear. While survey respondents 
ranked a need for more lighting as their first priority, this represented only 11% of the responses. 
In addition, a slight majority of residents wanted more sidewalks, bikeways, and streetlights. 
However, there was no trend in participants’ answers according to age, family size, or tenure in 
Pinecrest. Therefore, Village Council would like to investigate additional opportunities for 
pedestrian safety by implementing small and targeted improvements to enhance movement and 
connectivity in and between neighborhoods and the various parks and schools.  Efforts will 
include an application for the Safe Routes Program Grant to construct additional sidewalks 
around elementary schools.  The Village will also educate the community about opportunities to 
install additional outdoor streetlights for individual streets by petitioning for special taxing districts. 
 
Additionally, the Village will continue to address neighborhood traffic and transportation issues as 
they arise with input from the citizen transportation committee. The Village will also continue to 
explore options to enhance transit in the Village in light of the Transit Circulator System General 
Feasibility Study and engage discussions with other municipalities to address regional 
transportation issues. These efforts will enhance overall connectivity for vehicles, pedestrians, 
and bicycles to continue to improve the Village’s livability. 
 
Key Intended Outcomes: 

 Maintain an effective and high standard police force.  

 Evaluate where pedestrian safety needs to be enhanced. 

 Prioritize sidewalk locations and formally evaluate the need for sidewalks by moving 
forward with the Safe Routes Program to improve access to schools with new sidewalks.  

 Expand the sidewalk initiative to connect neighborhoods to parks in year 2 
 

Performance Indicators 

 % satisfaction with police 

 % change in crime rates 

 % increase in pedestrian safety and perception of safety 

 Successful completion of the Safe Routes Grant application 

 Successful implementation of the Safe Routes Program recommendations 
 
Survey Results: 

 90.3% respondents are satisfied with police service 

 More lighting was 1
st
 priority for what residents identified as needing most improvement. 

(66% of residents wanted more street lights.) 

 Safety was the 2
nd

 highest thing residents liked most about living in Pinecrest.  
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 21% wanted traffic calming  

 56.2% of residents wanted more sidewalks 

 54.2 % of residents wanted more bikeways 
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3. Residential Character and Community Enhancement 
Maintain the appearance of the Village and the quality of life for residential living by preserving 
the streetscape, minimizing impacts from commercial development, protecting the caliber of our 
educational institutions, and planning for the future needs of our community. 

 
When asked what they like most about living in Pinecrest, the community generally described the 
overall character and quality of the Village. These characteristics include homes on large lots, 
abundant landscaping and open spaces, and excellent schools in a residential setting within close 
proximity to downtown Miami. This emphasis on character and quality was also important to the 
community when they voted to incorporate. In fact, during the Pinecrest charter review public 
meeting on December 12, 1995, the community ranked neighborhood beautification and zoning 
controls as two of four primary reasons for wanting to incorporate. Fifteen years later, residents 
rated appearance, quiet, location, and schools as four of the top five things they liked most about 
living in Pinecrest.  
 
Pinecrest has a reputation for flexible residential building regulations which place few restrictions 
on architectural design and ornamentation. In general, the community likes the degree of 
flexibility and would like to maintain the current intent of the regulations and even increase 
flexibility. The citizen survey indicated a fairly high degree of satisfaction with the current codes 
and ordinances, with some concern that the regulations are too strict. Satisfaction with the level of 
code enforcement was higher. These standards should ensure that the Village’s overall 
appearance is maintained without impinging on the rights of property owners. However, while the 
community is generally happy with how their code is working, they are concerned about 
protecting their neighborhoods from commercial intrusion.  
 
Commercial development is only permitted on US1. The current zoning for US1 contains 
commercial uses and limits physical intrusion into residential neighborhoods. While the current 
zoning and future land use regulations severely limit commercial intensity along the corridor, they 
have been challenged by the County, the State, and some property owners who believe that the 
corridor should support larger populations and more significant building uses in coordination with 
the transit system. In general, the community is satisfied with the quality, type, and appearance of 
businesses on US1, but there is also some interest in redevelopment indicated by more than 1/3 
of the survey participants. In light of these factors, a majority of the Village Council is in favor of 
being proactive and engaging the community in a conversation about the corridor’s, future which 
could then be memorialized as a current vision plan on record in response to the County, State, 
and property owners. This will at least need to be addressed in the State mandated 
Comprehensive Plan update for 2012. 
 
The Village’s high quality educational institutions are one of the most significant factors 
contributing to property values. In recognition of this asset, the Village is committed to partnering 
with the Miami-Dade County School Board to foster the highest quality schools by promoting 
facility upgrades, community programming, and continuing to provide resources to the 
community’s pubic schools. 
 
Key Intended Outcomes 

 Maintain high quality code enforcement for residential and commercial properties without 
impinging on property rights and continue to maintain the appearance of vacant and 
foreclosed homes.  

 Initiate a community conversation about a future vision for US1. 

 Continue to uphold Resolution 2010-12 to urge the Department of Environmental 
Protection to suspend FPL’s site certification application for Turkey Point units 6 and 7 
with regard to overhead high voltage transmission lines on US 1 to connect the Turkey 
Point Power Plant to Downtown Miami, and Resolution 2010-13 opposing FPL’s plan to 
place overhead high voltage transmission lines on US 1 to connect the Turkey Point 
Power Plant to the Downtown Miami substation including urging the placement of 
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underground lines within the Village of Pinecrest and requesting the Public Service 
Commission revisit its opinion with regard to the underground costs.  

 Review land development regulations for US1. 

 Maintain the landscape ordinance and preserve streetscape to maintain a lush, 
consistent, full coverage, street tree system and tree canopy. 

 Continue the Adopt-A-Tree Program 

 Review the landscape ordinance for emphasis on the aesthetic value of trees. 

 Finalize an education compact with Miami-Dade County Public Schools to expand 
resources and attract more Pinecrest residents to public schools and continuing to 
provide school resource officers. 
 

Performance Indicators 

 % of foreclosed homes being adequately maintained 

 % increase in overall tree coverage or # of new trees planted by the Village 

 # of new school resources directly attributable to the Village 

 % increase in citizen satisfaction rating regarding codes and ordinances 
 
Survey Results: 

 Education, appearance, and quiet were the top 5 things residents liked most about 
Village. 

 75.8% responded Pinecrest codes and ordinances that regulate use of property as just 
about right 

 91.9% are satisfied with the level of the Village’s Code Enforcement 

 82% rated the appearance US 1 positively 

 87.3% rated the quality of business positively 

 35% favor future redevelopment of US1 
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4. Recreation and Infrastructure 
Continue to provide a high standard of parks and infrastructure to best serve our community and 
plan for future demand as our community needs change. 
 
One recurring theme from the Strategic Planning exercise is a desire for more community 
interaction and increased opportunities for informal community encounters. The survey indicated 
that most residents are satisfied with the number and types of parks in the community. Of the 
different recreation facilities suggested as part of the survey, participants responded most 
favorably to creating a new dog park. Participants also rated a need for neighborhood pocket 
playgrounds 12% to 7% higher than a need for all other types of facilities including soccer fields, 
baseball fields, football fields, tennis courts, swimming pools and gymnasiums. Both 
neighborhood pocket playgrounds and dog parks facilitate passive and informal recreation.  
 
There are also opportunities to enhance the 19.86 acre area encompassing Pinecrest Gardens, 
the Community Center, the Library, and Village Green for community activities. Providing outdoor 
amenities, like seating and shade, to the Community Center/Library Complex, would increase 
usage of these public spaces and foster community interaction, as well. These improvements 
should be coordinated with the findings from the Community Center Operations Audit.  
 
But the Village’s demographic is continuing to change. When asked, what the future population of 
Pinecrest might look like, Village Council suggested a combination of more young families and 
retirees who may have an increased demand for parks. In anticipation of these future needs and 
an interest in improving the level of service of parks and park activities, the Village Council is 
pursuing an unusual opportunity to purchase nine acres of undeveloped land owned by the 
Archdiocese of Miami located on the corner of SW 124

th
 Street and SW 72

nd
 Avenue. This 

purchase should be evaluated as part of a long term vision for green areas in the Village and 
should be coordinated with the 2012 Comprehensive Plan Update. 
 
Finally, while most infrastructure needs are being met at a satisfactory level, the Village is 
committed to providing public water to all residents and maintaining high quality infrastructure to 
residents and will continue to pursued State and Federal funding for this effort. 
 
Key Intended Outcomes 

 Evaluate recommendations from the Community Center Operations Audit and develop 
programs and plans based on these recommendations.  

 Provide public water to all Pinecrest residents and seek support from the State and 
Federal Government as the Village’s highest priority lobbying effort. 

 Develop long-term vision for green areas to continue to provide a high standard of parks 
as the community needs change. 

 Evaluate the feasibility of expanding the Community Center by undertaking a full 
operational assessment. 
 

Performance Indicators 

 % satisfaction with park facilities 

 % increase in number of community center and plaza patrons 
 
Survey Results: 

 94.6% satisfaction with infrastructure  

 30.5% responded that there is a need for pocket neighborhood playgrounds 

 23% responded that there is a need for more tennis courts 

 20.5% responded that there is a need for soccer fields 

 19.8% responded that there is a need for more baseball 

 19.5% responded that there is a need for swimming pool 

 18.3% responded that there is a need for gymnasium  

 17.3% responded that there is a need for more football 



11 DRAFT v7 

 52% responded that the Village should develop a Dog Park 
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5. Cultural Value 
Improve the amount and variety of arts and culture in the Village to provide opportunities for 
community interaction and enrichment. 
 
Cultural amenities and programming ranked highest of all topics on the citizen survey. 
Participants demonstrated a clear interest in programming the Banyan Bowl, increasing 
educational activities at Pinecrest Gardens, providing art and culture, and returning the restaurant 
facility to Pinecrest Gardens. These improvements will provide more opportunity for community 
interaction. The Village has a very clear set of directives for the facility including reducing the gap 
between revenues and expenditures, defining an overall vision and master plan for Pinecrest 
Gardens, working with a professional to evaluate the market for basic and simple restaurant 
facilities and a food kiosk at the community center plaza, and following the recommendations 
from the AMS Banyan Bowl evaluation report, in addition to increasing opportunities for ADA 
compliance.  
 
Building from this interest in culture and community, the Village Council recognizes that Pinecrest 
Gardens, the Community Center, and the Library, and the Village Green together, represent a 
real opportunity to foster community interaction. With the success of the Farmer’s Market and 
community support for reviving Pinecrest Gardens as a cultural amenity, this facility can become 
an anchor for community activity and interaction. Improvements to the open spaces for recreation 
and relaxation will solidify this opportunity. 
 
The Village Council has identified additional opportunities to respond to the community’s interest 
in culture and community programming including initiating more Village-wide holiday events and 
community events like parades and picnics, creating monthly art exhibits which rotate between 
the Community Center and the Hibiscus Room at Pinecrest Gardens, and continuing to provide 
art in public places. 

 
Key Intended Outcomes 

 Update and consolidate the various plans for Pinecrest Gardens to create a unified 
vision. 

 Develop and implement a business plan that will enhance Pinecrest Gardens’ value to 
the community by offering horticultural, cultural, and educational programs; building a 
membership and volunteer base; and reducing the gap between income and expenses. 

 Develop extensive programming that is revenue generating. This programming should be 
a mix of Village sponsored and outside sponsored programming. 

 Open food service operations at Pinecrest Gardens based on a market recommendation 
to enhance the visitor experience. 

 To strengthen our community, explore opportunities for community-wide events and seek 
sponsorship.  

 Evaluate recommendations from the Banyan Bowl Study. 

 Facilitate arts in public places and gallery events. 
 

Performance Indicators 

 % reduction in gap between Pinecrest Gardens revenues and expenses 

 Attendance at Pinecrest Gardens 

 Attendance rates at special events and programs in Pinecrest Gardens 

 % increase in attendance at gallery events at Pinecrest Gardens and the Community 
Center 

 % increase in attendance at community events 
 
Survey Results: 

 70% responded that restoring restaurant operations was important or very important 

 69% responded that botanically related events and activities in Pinecrest Gardens 
were important or very important 



13 DRAFT v7 

 74.2% responded that cultural/entertainment events in Pinecrest Gardens were 
important or very important  

 74.8% would attend weekend events at the Banyan Bowl 

 55.5% would spend up to $25 to attend events  
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6. Environmental Sustainability 
Minimize our community’s impact on the environment with increased energy efficiency and 
growth management policies. 
 
The Village Council is committed to reducing the Village’s impact on the environment by 
modifying Village operations and setting policy for more sustainable growth and development 
practices for the built environment. To fulfill this goal, the Village will administer sustainable 
initiatives to identify strategies to be more energy efficient and to promote policies for sustainable 
growth as outlined in Resolution 2010-1 including adopting a Green Plan of Action and 
Sustainable Procedures policy to promote green procedures for environmentally preferable green 
products and services, a recycling program at Village parks and recreation facilities and in 
Pinecrest Gardens, staff development and training in sustainable practices, and to evaluate the 
current land development regulations to ensure new development, both public and private, is 
consistent with the Village’s desire for a more sustainable community. These strategies can be 
incorporated into the Village’s Comprehensive Plan update which also contains new State 
mandates originating from House Bill 697 to reduce green house gases. 
 
Many of the directives in this Strategic Plan also support this general priority of sustainability by 
investing in the current infrastructure, continuing to provide excellent parks and accessibility to 
open space, increasing pedestrian safety and safer streets for walking and biking, focusing efforts 
to create a greater sense of community through culture and community programming, and 
providing fiscal sustainability. 
 
Key Intended Outcomes 

 Investigate creating a sustainable and energy efficient land development code 

 Change operations to be more energy efficient 

 Retrofit municipal buildings for energy efficiency  

 Encourage or require more landscape of commercial corridor. 

 Maintain Tree City USA status.  

 Develop a Green Action Plan and implement the approved recommendations. 
 
Performance Indicators 

 % reduction in energy consumption and use of natural resources for residents and 
businesses by measuring carbon footprint using ICLEI (International Council for 
Environmental Initiatives) standards. 

 % reduction in government operational related energy consumption and use of natural 
resources 
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Section Four 
 
Conclusions: 
 
The Village will seek achieve the following goals in the next five to eight years using the key 
intended outcomes and performance indicators outlined within this Strategic Plan: 
 

 Organizational Excellence and Financial Stability 
Maintain efficient and responsive government which embraces the highest standards of service 
and citizen engagement and commits to the goals of the strategic plan. 
 

 Security and Pedestrian Safety 
Maintain our standard of police service and enhance safety for pedestrians and bicyclists. 
 

 Residential Character and Community Enhancement 
Maintain the appearance of the Village and the quality of life for residential living by preserving 
the streetscape, minimizing impacts from commercial development, protecting the caliber of our 
educational institutions, and planning for the future needs of our community. 
 

 Recreation and Infrastructure 
Continue to provide a high standard of parks and infrastructure to best serve our community and 
plan for future demand as our community needs change. 
 

 Cultural Value 
Improve the amount and variety of arts and culture in the Village to provide opportunities for 
community interaction and enrichment. 
 

 Environmental Sustainability 
Minimize our community’s impact on the environment with increased energy efficiency and 
growth management policies. 
 
These goals will help frame the budgetary process to direct the Village’s efforts and actions. 
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Section Five: 
Appendix A 
Citizen’s Survey 
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VILLAGE OF PINECREST 

MUNICIPAL SERVICES AND  

PLANNING SURVEY  

JANUARY 2010 

EXECUTIVE SUMMARY  

 

 

The Village of Pinecrest retained the firm of PMG Associates, Inc. (PMGA) to create and 

complete a survey of the City’s residents to determine their attitudes and perceptions toward 

municipal services and a plan for the future.  The survey was completed and was able to 

document attitudes, perceptions and opinions the citizens felt during the year of 2009. The 

sample included a cross-section of the community.  

 

 

METHODOLOGY 
 

The survey instrument used for this engagement was designed by PMG Associates, Inc. of 

Coconut Creek, Florida and included input and modification by the Village of Pinecrest. 

 

The sample for this survey was generated using direct mail listings matched with current 

telephone numbers.  This sample generated over 5,000 potential interview subjects.  Later, 

random telephone selection within the universe resulted in the required sample size for this 

assignment (400). The sampling error associated with this random-sample survey was +/-5 

percent at the 95 percent level of confidence. 

 

Respondents were contacted by telephone by the PMGA staff to complete the survey.  Telephone 

calls were made in the late afternoon and early evening during the week and during the day and 

the evening on the weekends in order to obtain a true representative sampling of the population.  

All respondents were first qualified to insure that they were in fact Village residents prior to 

initiating the survey.  The staff focused on encouraging the respondents to provide their opinion 

in order to assist the City in ascertaining perceptions regarding the delivery of services.  

 

Quality control was achieved by examination of completed surveys prior to entry into the 

database for the statistical software package.  The tabulations of the data resulted in preparation 

of tables defining the attitudes and perceptions of the public regarding the police department. 

 

In the executive summary, percentages given are out of respondents that gave an opinion on a 

topic.  Respondents that did not answer or did not have an opinion were removed from the 

sample set for purposes of easy comparison



18 DRAFT v7 

 

SURVEY RESULTS: 
 

The overall value of services received by the Village of Pinecrest was rated as positive with 

92.0% of the respondents whom gave a response stating that they felt that the value was 

Excellent or Good.   

 

Areas of inquiry:        Positive 

 

Information provided by Village      91.5% 

 

Helpful employees        96.8%  

  

Village infrastructure         94.6%  

 

Village police service        90.3%  

 

 

Village Fire/Rescue service       72.3% 

 *26.7% of respondents could not answer this question, likely due to no contact 

Village code enforcement       79.8% 

 *13.2% of respondents could not answer this question, likely due to no contact 

 

 

Topic No more needed Add selectively Add throughout village 

Sidewalks 41.6% 26.2% 32.2% 

Bikeways 43.2% 25.1% 31.7% 

Street lights 33.2% 29.6% 37.2% 

 

Is there enough:        Yes 

 

Passive park land        70.5% 

 

Active parks         78.0%   

   

Does the city need more:       Yes 

 

Traffic calming devices       21.0% 

 

Soccer fields         20.5% 

 

Baseball fields         19.8% 

 

Swimming pool        19.5% 

 

Neighborhood pocket playgrounds      30.5% 

 

Tennis courts         23.0% 
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Football fields         17.3% 

 

Does the city need a:        Yes 

 

Gymnasium         18.3% 

 

Dog park         52.0% 

 

Are the following Pinecrest Gardens topics important to you  Positive 

 

Restoring restaurant operations      70.0% 

 

Botanical events        69.0% 

 

Cultural/entertainment events       74.2% 

 

Night time events        64.5% 

 

BANYAN BOWL 

When asked what cultural events they would like to see in the Banyan Bowl, 174 residents 

indicated that they would be interested in concerts, 47 would be interested in plays/theater, and 

27 would be interested in art shows.  When asked when they would be willing to attend events at 

the Banyan Bowl, 74.8% of residents indicated they would attend during the weekend, while 

22% indicated they would be willing to attend during the workweek.  Fifty-one percent of 

residents indicated they would attend evening events, while 36% said they would attend daytime 

events.  The majority (55.5%) of respondents indicated they would not be willing to spend more 

than $25 to attend events, while only 2.2% said they would be willing to spend more than $50. 

 

BUSINESS CORRIDOR 

 

Topic           Positive 

 

Appearance         82.0% 

 

Quality of businesses        87.3% 

 

 

Would you favor:        Yes 

 

Redevelopment of  US 1 corridor      35.0% 
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VILLAGE OF PINECREST 

MUNICIPAL SERVICES AND PLANNING SURVEY 

JANUARY 2010 
 

 

1) How would you rate the value of the services that you receive from the Village of Pinecrest 

for the tax dollars that you pay? 

 

Response Number Percent 

Excellent Value   87   21.8 

Good Value 281   70.2 

Poor Value     6     1.5 

Very Poor Value     2     0.5 

No Answer/Opinion   24     6.0 

Total 400 100.0 

 

Excellent

Good

Poor

Very Poor

NA

 
 

2) How satisfied are you with the amount and means of information provided by the Village? 

 

Response Number Percent 

Very Satisfied   83   20.8 

Satisfied 283   70.7 

Unsatisfied   12     3.0 

Very Unsatisfied     2     0.5 

No Answer/Opinion   20     5.0 

Total 400 100.0 

 

Very Satisfied

Satisfied

Unsatisfied

Very Unsatisfied

NA
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3) If answers Unsatisfied or Very Unsatisfied….. What would be your preferred method of 

receiving information? 

 

Email     2 

Mail or email    2 

Flyers/newsletters   2 

Mail     1 

Pinecrest paper   1 

Verbal     1 

No answer    5 

 

 

4) What do you like most about living in Pinecrest? 

(68 respondents had multiple answers. Percentages equal over 100% due multiple answers.) 

 

  Number of Answers/Percent    Number of Answers/Percent

Quiet      68/17.0% 

Safety/security of area   67/16.8% 

Appearance     61/15.3% 

Location     57/14.3% 

Schools     52/13.0% 

My neighborhood/the area   34/  8.5% 

The people/neighbors    33/  8.3% 

Open space/has a country feel  27/  6.8% 

Everything     23/  5.8% 

Parks    14/  3.5% 

Community center    7/  1.8% 

Family around     6/  1.5% 

Management of community   5/  1.3% 

Quality of life     3/  0.8% 

Shopping     2/  0.5% 

Churches     1/  0.3% 

No answer     8/  2.0% 

 

 

What do you most like about living in Pinecrest?
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5) What do you believe requires improvement in Pinecrest? 

(226 respondents did not give an answer) 

 

More lighting    36 

Reduce traffic/improve roads  14 

Need more green space/trees  14 

Improve law enforcement  12 

Fiscal responsibility/lower taxes 12 

Improve parks    10 

Sidewalks    10 

City water needed   10 

Sewer improvements     6 

Improve playground equipment   6 

More activities for seniors    5 

Improve code enforcement    5 

Better communication     5 

Restrict size of homes     4 

Improve business district    4 

Bury utility lines     4 

Improve bus/transportation services   4 

Add bikeways      3 

Better security      3 

Maintain pine trees     2 

Add dog park      2 

More activities for children    1 

Add skateboard park     1 

Codes too strict     1 
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6) Have you come into contact with a Village of Pinecrest employee in the last six months? 

 

Response Number Percent 

Yes 156   39.0 

No 244   61.0 

Total 400 100.0 
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7) If YES… Regarding the employee that you encountered during your most recent contact with 

the Village… did that employee demonstrate a helpful attitude? 

 

Response Number Percent 

Yes 151   96.8 

No     3     1.9 

No Answer     2     1.3 

Total 156 100.0 

 

 

 

8) How satisfied are you with how the Villages infrastructure (such as parks, roads, sidewalks 

and street signs) is maintained?  

 

Response Number Percent 

Very Satisfied 151   37.8 

Satisfied 227   56.8 

Unsatisfied   13     3.2 

Very Unsatisfied     1     0.2 

No Answer/Opinion     8     2.0 

Total 400 100.0 

 

 

 

 

Very Satisfied

Satisfied

Unsatisfied

Very Unsatisfied

NA
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9) How satisfied are you with Pinecrest’s police service including response times? 

 

Response Number Percent 

Very Satisfied 162   40.5 

Satisfied 199   49.8 

Unsatisfied     9     2.2 

Very Unsatisfied     4     1.0 

No Answer/Opinion   26     6.5 

Total 400 100.0 

 

 

 

 

10)  If Unsatisfied or Very Unsatisfied… What are you unsatisfied with? 

 

Not professional  4 

Need more patrols  2 

Slow response   2 

Need more officers  1 

Need less officers  1 

Detective was inexperienced 1 

No answer    2 

 

 

 

11) How satisfied are you with the service including response times provided by the Miami-Dade 

County Fire/Rescue Service? 

 

Response Number Percent 

Very Satisfied 135   33.8 

Satisfied 154   38.5 

Unsatisfied     3     0.8 

Very Unsatisfied     1     0.2 

No Answer/Opinion* 107   26.7 

Total 400 100.0 

*Some respondents would not answer question as they were unfamiliar with the service or had 

not used the services, 

 

 

 

12)  If Unsatisfied or Very Unsatisfied … What are you unsatisfied with? 

 

Response time       1 

Unprofessional      1 

Pinecrest should have own Fire/Rescue Department  1 

Gated community, needs clarification & easy access  1 
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13) Regarding Pinecrest codes and ordinances that regulate use of your property, would you say 

our rules are: 

Response Number Percent 

Too strict    65   16.2 

Just about right 303   75.8 

Too loose   10     2.5 

No Answer/Opinion   22     5.5 

Total 400 100.0 

 

 

 

 

 

14) How satisfied are you with the level of the Village’s Code Enforcement? 

Response Number Percent 

Very Satisfied   52   13.0 

Satisfied 267   66.8 

Unsatisfied   23     5.8 

Very Unsatisfied     5     1.2 

No Answer/Opinion   53   13.2 

Total 400 100.0 

 

 

 

 

 

15) What should the Village’s efforts be regarding sidewalks? 

Response Number Percent 

No more sidewalks 160   40.0 

Add more sidewalks focusing 

on access to parks and schools 

101   25.2 

Add more sidewalks 

throughout the Village 

124   31.0 

No Answer/Opinion   15     3.8 

Total 400 100.0 
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16) How do you feel about the addition of bikeways involving the creation of separate bike lanes 

on major streets? 

 

Response Number Percent 

OK to add bikeways along one or 

two Village major roadways 

  96   24.0 

OK to add bikeways along three or 

more Village roadways 

121   30.2 

Bikeways are not needed 165   41.3 

No Answer/Opinion   18     4.5 

Total 400 100.0 

 

 

 

 

 

17) How do you feel about the addition of streetlights? 

 

Response Number Percent 

No additional street lights 131   32.8 

Street lights on all streets 147   36.8 

Street lights on major 

roadways only 

117   29.2 

No Answer/Opinion     5     1.2 

Total 400 100.0 

 

 

 

 

 

18) Do you feel that the Village has the need for traffic calming devices and techniques such as 

roundabouts and speed bumps? 

 

Response Number Percent 

Yes   84   21.0 

No 308   77.0 

No Answer/Opinion     8     2.0 

Total 400 100.0 
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19) Does the Village have sufficient amount of passive park land (for example picnic space, 

green space)? 

 

Response Number Percent 

Yes 282   70.5 

No 114   28.5 

No Answer/Opinion     4     1.0 

Total 400 100.0 

 

 

 

Yes

No

NA

 
 

 

 

20) Does the Village have sufficient active parks (for example ball fields and playgrounds)? 

 

Response Number Percent 

Yes 312   78.0 

No   62   15.5 

No Answer/Opinion   26     6.5 

Total 400 100.0 

 

 

 

 

Yes

No

NA
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21) Is there a need for more soccer fields? 

 

Response Number Percent 

Yes   82   20.5 

No 306   76.5 

No Answer/Opinion   12     3.0 

Total 400 100.0 

 

 

 

22) Is there a need for more baseball fields? 

Response Number Percent 

Yes   79   19.8 

No 307   76.7 

No Answer/Opinion   14     3.5 

Total 400 100.0 

 

 

23) Is there a need for a community swimming pool? 

 

Response Number Percent 

Yes   78   19.5 

No 313   78.3 

No Answer/Opinion     9     2.2 

Total 400 100.0 

 

 

24) Is there a need for more pocket neighborhood playgrounds? 

 

Response Number Percent 

Yes 122   30.5 

No 266   66.5 

No Answer/Opinion   12     3.0 

Total 400 100.0 

 

 

 

25) Is there a need for a gymnasium? 

 

Response Number Percent 

Yes   73   18.3 

No 314   78.5 

No Answer/Opinion   13     3.2 

Total 400 100.0 
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26) Is there a need for more tennis courts? 

 

Response Number Percent 

Yes   92   23.0 

No 299   74.8 

No Answer/Opinion     9     2.2 

Total 400 100.0 

 

 

27) Is there a need for more football fields? 

 

Response Number Percent 

Yes   69   17.3 

No 318   79.5 

No Answer/Opinion   13     3.2 

Total 400 100.0 

 

 

28) Should the Village develop a dog park?  

 

Response Number Percent 

Yes 208   52.0 

No 167   41.8 

No Answer/Opinion   25     6.2 

Total 400 100.0 

 

 

29) How important is restoring restaurant operations in Pinecrest Gardens to you? 

 

Response Number Percent 

Very Important    72   18.0 

Important 208   52.0 

Unimportant 108   27.0 

Very Unimportant     9     2.2 

No Answer/Opinion     3     0.8 

Total 400 100.0 

 

 

30) How important is botanically related events and activities in Pinecrest Gardens to you? 

 

Response Number Percent 

Very Important    35     8.8 

Important 241   60.2 

Unimportant 112   28.0 
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Very Unimportant     8     2.0 

No Answer/Opinion     4     1.0 

Total 400 100.0 

31) How important is more cultural/entertainment events in Pinecrest Gardens to you? 

 

Response Number Percent 

Very Important    65   16.2 

Important 232   58.0 

Unimportant   92   23.0 

Very Unimportant     7     1.8 

No Answer/Opinion     4     1.0 

Total 400 100.0 

 

 

 

 

32) How important is nighttime events and programs in Pinecrest Gardens to you? 

 

Response Number Percent 

Very Important    48   12.0 

Important 210   52.5 

Unimportant 119   29.8 

Very Unimportant   18     4.5 

No Answer/Opinion     5     1.2 

Total 400 100.0 

 

 

 

 

33) What, if any, cultural events would you be interested in attending at the Banyan Bowl, a 

500+ seat, open-air amphitheater) in Pinecrest Gardens? 

 

Concerts/music 174 

Plays/theater    47 

Art     27 

Food festivals    11 

Events for children     9 

All kinds of events     8 

Festivals (general)     8 

Comedy shows     4  

Fall festival      2 

Family events      2 

Plant show      1 

Christmas display     1 

No answer  15
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34) When would you attend events at the Banyan Bowl?  (Total is more than 100% 

because respondents gave multiple answers) 

 

Response Number Percent 

Daytime 144 36.0 

Evenings 204 51.0 

Weekdays   88 22.0 

Weekends 299 74.8 

No Answer/Opinion   76 19.0 
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35) How much would you be willing to pay to attend events at the Banyan Bowl? 

 

Response Number Percent 

$5 - $25 222   55.5 

$25 - $50   91   22.8 

$50 - $75     8     2.0 

$75+     1     0.2 

No Answer/Opinion   78   19.5 

Total 400 100.0 
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36) How would you rate the US 1 commercial corridor located in the Village of Pinecrest 

for appearance? 

 

Response Number Percent 

Excellent   26     6.5 

Good 302   75.5 

Poor    55   13.8 

Very Poor     6     1.5 

No Answer/Opinion   11     2.7 

Total 400 100.0 

 

 

Excellent

Good

Poor

Very Poor

NA

 
 

37) How would you rate the US 1 commercial corridor located in the Village of Pinecrest 

for quality of businesses that you desire? 

 

Response Number Percent 

Excellent   40   10.0 

Good 309   77.3 

Poor    36     9.0 

Very Poor     1     0.2 

No Answer/Opinion   14     3.5 

Total 400 100.0 

 

 

Excellent

Good

Poor

Very Poor

NA
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38)  If poor or very poor… What would you like to see? 

 

Better appearance/landscaping  11 

High end/nicer restaurants     6 

No answer       6 

Publix        4 

Small department stores     3 

Storefronts not unique      2 

Ethnic restaurants      1 

Hallmark card shop      1 

Family oriented retailers     1 

Lower rent       1 

Less businesses      1 

 

 

39) Do you favor future redevelopment of the US 1 corridor located in the Village of 

Pinecrest allowing for a mix of commercial and residential uses? 

 

Response Number Percent 

Yes 140   35.0 

No 193   48.2 

No Answer/Opinion   67   16.8 

Total 400 100.0 

 

 

Yes

No

NA

 
 

 

40) How long have you lived in Pinecrest or the area that is now Pinecrest? 

 

Response Number Percent 

One year or less     1     0.2 

Between 1 year and 5 years   28     7.0 

Between 6 years and 13 years 140   35.0 

Between 14 years and 20 years   86   21.5 

Over 20 years 145   36.3 
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Total 400 100.0 

 

 

41) How many children under the age of 17 are in your household? 

 

 Average: 0.99 per household 

 

 

 

42) What is your age range? 

 

Response Number Percent 

18 to 25     0     0.0 

25 to 35   17     4.2 

35 to 55 182   45.5 

55 to 65 107   26.8 

 over 65   93   23.3 

No Answer/Opinion     1     0.2 

Total 400 100.0 

 



35 DRAFT v7 

 

 

 

 

 

 

VILLAGE OF PINECREST 

 

 

MUNICIPAL SERVICES  

 

AND  

 

PLANNING SURVEY  

 

 

JANUARY 2010 
 

 

Selected Cross Tabulation



36 DRAFT v7 

 

CROSS TABULATION OF QUESTIONS: 

 

What do you believe requires improvement in Pinecrest (question 5) cross tabulated by should the Village develop a Dog Park 

(question 28). 

The following is the top five answers: 

 

Response to “requires improvement”   Number of respondents who said YES to developing a dog park 

More lighting           19  

Reduce traffic/improve roads         11  

Need more green space/trees         10 

Improve law enforcement           9 

Sidewalks             7         

 

 

Response to “requires improvement”   Number of respondents who said NO to developing a dog park 

More lighting            15  

Fiscal responsibility/lower taxes         10 

City water needed             7 

Improve parks              6 

Sewer Improvements             4 
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What do you like most about living in Pinecrest (question 4) cross tabulated length of time lived in Pinecrest (question 40). 

The following is the top five answers: 

 

Response to “likes about living in Pinecrest”     Length of time lived in Pinecrest (1-5 years) 

Appearance            14 

Schools              7 

My neighborhood/the area            6 

Location              5 

Safety/Security             3 

 

Response to “likes about living in Pinecrest”     Length of time lived in Pinecrest (6-13 years) 

Safety/Security           35 

Schools            32 

Location            26 

Quiet             18 

Open Space/has a country feel         18 

 

 

Response to “likes about living in Pinecrest”     Length of time lived in Pinecrest (14-20 years) 

Appearance            18 

Quiet             13 

Safety/Security           12 

Location            12 

Schools            10 

 

Response to “likes about living in Pinecrest”     Length of time lived in Pinecrest (Over 20 years) 

Quiet             36 

Safety/Security           15 

Appearance            14 

Location            14 

My neighborhood/the area          12 
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What do you like most about living in Pinecrest (question 4) cross tabulated by number of children (question 41) 

The following is the top five answers: 

 

Response to “likes about living in Pinecrest”     Number of children (0) 

Quiet            42 

Appearance            29 

Safety/Security          28 

Location           28 

Everything           16 

  

Response to “likes about living in Pinecrest”     Number of children (1) 

Appearance            20 

Safety/Security          13 

Location           13 

Quiet            10 

My neighborhood/the area         10 

 

Response to “likes about living in Pinecrest”     Number of children (2) 

Safety/Security          20 

Schools           17 

Quiet            12 

Appearance             8 

Location             8 

 

Response to “likes about living in Pinecrest”     Number of children (3 +) 

Schools           14 

Safety/Security            6 

Location             6 

Open space/has a country feel            6 

Quiet              4 
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What do you like most  about living in Pinecrest (question 4) cross tabulated Age (question 42). 

The following is the top five answers: 

 

 

 

Response to “likes about living in Pinecrest”      Age (25 to 35) 

Location           8 

The people/neighbors          5 

Appearance           4 

Schools           4 

Quiet            2 

 

Response to “likes about living in Pinecrest”      Age (35 to 55) 

Schools           39 

Safety/Security of Area         26 

Quiet            25 

Location           23 

Appearance           20 

 

Response to “likes about living in Pinecrest”      Age (55 to 65) 

Safety/Security of Area         23 

Quiet            19 

Appearance           17 

Location           11 

My neighborhood/the area         11 

 

Response to “likes about living in Pinecrest”      Age (Over 65) 

Quiet            22 

Appearance           20 

Safety/Security of Area         17 

Location           15 

My neighborhood/the area         11 
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What should the Village’s efforts be regarding sidewalks? (#15) Cross tabulated by What is your age range? (#42) 

Addition of sidewalks  25 to 35  35 to 55  55 to 65  Over 65 

No more sidewalks  35.3  31.9  42.1  54.8 

Add more sidewalks 

focusing on access to parks 

and schools 

 52.9  29.7  22.4  15.1 

Add more sidewalks 

throughout the Village 

 11.8  36.2  31.8  23.7 

No Answer/Opinion    0.0    2.2    3.7    6.5 

 

 

What should the Village’s efforts be regarding sidewalks? (#15) Cross tabulated by How long have you lived in Pinecrest or the area 

that is now Pinecrest? (#40) 

Addition of 

sidewalks 

 One year or 

less 

 Between 1 

year and 5 

years 

 Between 6 

years and 13 

years 

 Between 14 

years and 20 

years 

 Over 20 

years 

No more sidewalks  100.0  35.7  35.0  36.0  47.6 

Add more sidewalks 

focusing on access to 

parks and schools 

     0.0  28.6  29.3  29.1  18.6 

Add more sidewalks 

throughout the 

Village 

     0.0  28.6  34.3  30.2  29.0 

No Answer/Opinion      0.0    7.1    1.4    4.7    4.8 
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How do you feel about the addition of bikeways involving the creation of separate bike lanes on major streets? (#16) Cross tabulated 

by What is your age range? (#42)  

Addition of bikeways  25 to 35  35 to 55  55 to 65  Over 65 

OK to add bikeways along 

one or two Village major 

roadways 

 11.8  31.9  21.5  14.0 

OK to add bikeways along 

three or more Village 

roadways 

 23.5  33.0  30.8  25.8 

Bikeways are not needed  64.7  32.4  45.8  48.4 

No Answer/Opinion    0.0    2.7    1.9  11.8 

 

 

 

 

How do you feel about the addition of bikeways involving the creation of separate bike lanes on major streets? (#16) Cross tabulated 

by How long have you lived in Pinecrest or the area that is now Pinecrest? (#40) 

Addition of 

bikeways 

 One year or 

less 

 Between 1 

year and 5 

years 

 Between 6 

years and 13 

years 

 Between 14 

years and 20 

years 

 Over 20 

years 

OK to add bikeways 

along one or two 

Village major 

roadways 

 100.0  35.7  30.0  14.0  21.4 

OK to add bikeways 

along three or more 

Village roadways 

     0.0  32.1  32.2  30.2  28.3 

Bikeways are not 

needed 

     0.0  28.6  36.4  51.2  42.7 

No Answer/Opinion      0.0    3.6    1.4    4.6    7.6 
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How do you feel about the addition of streetlights? (#17) Cross tabulated by What is your age range? (#42) 

Addition of Streetlights  25 to 35  35 to 55  55 to 65  Over 65 

No additional street lights  29.4  26.4  33.6  45.2 

Street lights on all streets  41.2  40.7  33.6  32.2 

Street lights on major 

roadways only 

 29.4  32.4  30.9  21.5 

No Answer/Opinion    0.0    0.5    1.9    1.1 

 

 

 

 

How do you feel about the addition of streetlights? (#17) Cross tabulated by How long have you lived in Pinecrest or the area that is 

now Pinecrest? (#40) 

Addition of 

Streetlights 

 One year or 

less 

 Between 1 

year and 5 

years 

 Between 6 

years and 13 

years 

 Between 14 

years and 20 

years 

 Over 20 

years 

No additional street 

lights 

     0.0  25.0  24.3  30.2  44.1 

Street lights on all 

streets 

 100.0  42.9  41.4  40.7  28.3 

Street lights on major 

roadways only 

     0.0  32.1  33.6  26.8  26.2 

No Answer/Opinion      0.0    0.0    0.7    2.3    1.4 
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Does the Village have sufficient amount of passive park land? (#19) Cross tabulated by Should the Village develop a dog park? (#28) 

Sufficient passive park 

land 

 Respondents that thought the Village 

should develop a dog park 

 Respondents that did not think that the 

Village should develop a dog park 

Yes  64.9  79.0 

No  35.1  19.8 

No Answer/Opinion    0.0    1.2 

 

 

Does the Village have sufficient active parks? (#20) Cross tabulated by Should the Village develop a dog park? (#28) 

Sufficient active parks  Respondents that think that the 

Village should develop a dog park 

 Respondents that do not think that the 

Village should develop a dog park 

Yes  74.0  83.8 

No  19.7  10.2 

No Answer/Opinion    6.3    6.0 

 

 

Does the Village have sufficient active parks? (#20) Cross tabulated by Is there a need for more pocket neighborhood playgrounds? 

(#24) 

Sufficient active parks  Respondents that think there is a need 

for more pocket neighborhood 

playgrounds 

 Respondents that do not think there is a 

need for more pocket neighborhood 

playgrounds 

Yes  52.5  90.6 

No  39.3    5.3 

No Answer/Opinion    8.2    4.1 
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How would you rate the US 1 commercial corridor located in the Village of Pinecrest for appearance? (#36) Cross tabulated by How 

long have you lived in Pinecrest or the area that is now Pinecrest? (#40) 

Rate appearance  One year or 

less 

 Between 1 

year and 5 

years 

 Between 6 

years and 13 

years 

 Between 14 

years and 20 

years 

 Over 20 

years 

Excellent      0.0    3.6    4.3    7.0  9.0 

Good  100.0  82.1  78.6  76.7  70.3 

Poor       0.0  14.3  13.6  14.0  13.8 

Very Poor      0.0    0.0    2.1    0.0  2.1 

No Answer/Opinion      0.0    0.0    1.4    2.3  4.8 

 

 

 

 

How would you rate the US 1 commercial corridor located in the Village of Pinecrest for appearance? (#36) Cross tabulated by What 

is your age range? (#42) 

Rate appearance  25 to 35  35 to 55  55 to 65  Over 65 

Excellent    5.9    4.9    7.5    8.6 

Good  82.3  77.5  75.7  71.0 

Poor     5.9  15.9  12.1  11.8 

Very Poor    0.0    1.6    0.9    2.2 

No Answer/Opinion    5.9    0.0    3.7    6.4 
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How would you rate the US 1 commercial corridor located in the Village of Pinecrest for quality of businesses that you desire? (#37) 

Cross tabulated by How long have you lived in Pinecrest or the area that is now Pinecrest? (#40) 

Quality of 

businesses 

 One year or 

less 

 Between 1 

year and 5 

years 

 Between 6 

years and 13 

years 

 Between 14 

years and 20 

years 

 Over 20 

years 

Excellent      0.0    7.1  10.0  12.8    9.0 

Good      0.0  85.7  80.7  73.3  75.2 

Poor       0.0    3.6    6.4  12.8  10.3 

Very Poor      0.0    0.0    0.7    0.0    0.0 

No Answer/Opinion  100.0    3.6    2.2    1.1    5.5 

 

 

 

 

 

How would you rate the US 1 commercial corridor located in the Village of Pinecrest for quality of businesses that you desire? (#37) 

Cross tabulated by What is your age range? (#42) 

Quality of businesses  25 to 35  35 to 55  55 to 65  Over 65 

Excellent  11.8  12.1    7.5    8.6 

Good  76.5  79.1  77.6  74.2 

Poor     5.9    7.7  11.2    8.6 

Very Poor    0.0    0.0    0.9    0.0 

No Answer/Opinion    5.9    1.1    2.8    8.6 
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Do you favor future redevelopment of the US 1 corridor located in the Village of Pinecrest allowing for a mix of commercial and 

residential uses? (#39) Cross tabulated by How long have you lived in Pinecrest or the area that is now Pinecrest? (#40) 

Favor future 

redevelopment 

 One year or 

less 

 Between 1 

year and 5 

years 

 Between 6 

years and 13 

years 

 Between 14 

years and 20 

years 

 Over 20 

years 

Yes      0.0  57.1  32.7  33.7  26.2 

No  100.0  35.7  52.3  45.4  58.6 

No Answer/Opinion      0.0    7.2  15.0  20.9  15.2 

 

 

 

 

 

Do you favor future redevelopment of the US 1 corridor located in the Village of Pinecrest allowing for a mix of commercial and 

residential uses? (#39) Cross tabulated by What is your age range? (#42) 

Favor future 

redevelopment 

 25 to 35  35 to 55  55 to 65  Over 65 

Yes  76.4  40.7  32.7  19.4 

No  11.8  43.4  52.3  59.1 

No Answer/Opinion  11.8  15.9  15.0  21.5 
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What should the Village’s efforts be regarding sidewalks? (#15) Cross tabulated by how many children under the age of 17 are in 

your household? (#41) 

 

Addition of sidewalks  0 children  1 child  2 children  3 or more 

children 

No more sidewalks  50.5  35.1  32.6  19.5 

Add more sidewalks focusing on 

access to parks and schools 

 

17.6  37.8  25.0  39.0 

Add more sidewalks throughout 

the Village 

 

26.6  23.0  40.2  41.5 

No Answer/Opinion    5.3    4.1    2.2    0.0 

 

 

How do you feel about the addition of bikeways involving the creation of separate bike lanes on major streets? (#16) Cross tabulated 

by how many children under the age of 17 are in your household? (#41) 

 

Addition of bikeways  0 children  1 child  2 children  3 or more 

children 

OK to add bikeways along one or 

two Village major roadways 

 

18.6  20.3  35.9  24.4 

OK to add bikeways along three or 

more Village roadways 

 

26.6  33.8  32.6  36.6 

Bikeways are not needed  48.4  41.9  29.3  36.6 

No Answer/Opinion    6.4    4.0    2.2    2.4 
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How do you feel about the addition of streetlights? (#17) Cross tabulated by how many children under the age of 17 are in your 

household? (#41) 

 

Addition of streetlights  0 children  1 child  2 children  3 or more 

children 

No additional street lights  38.8  33.8  23.9  24.4 

Street lights on all streets  32.5  35.1  43.5  43.9 

Street lights on major 

roadways only 

 26.6  31.1  32.6  29.3 

No Answer/Opinion    2.1    0.0    0.0    2.4 

 

 

Does the Village have sufficient amount of passive park land? (#19) Cross tabulated by how many children under the age of 17 are in 

your household? (#41) 

 

Sufficient passive park 

land 

 0 children  1 child  2 children  3 or more 

children 

Yes  76.6  71.6  58.7  70.7 

No  21.8  28.4  41.3  29.3 

No Answer/Opinion    1.6    0.0    0.0    0.0 

 

 

Does the Village have sufficient active parks? (#20) Cross tabulated by how many children under the age of 17 are in your household? 

(#41) 

 

Active park land  0 children  1 child  2 children  3 or more 

children 

Yes  77.7  81.1  78.2  70.8 

No  10.6  18.9  18.5  26.8 

No Answer/Opinion  11.7    0.0    3.3    2.4 
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Is there a need for more soccer fields? (#21) Cross tabulated by how many children under the age of 17 are in your household? (#41) 

 

Enough soccer fields  0 children  1 child  2 children  3 or more 

children 

Yes    8.0  23.0  33.7  46.4 

No  86.7  75.6  65.2  53.6 

No Answer/Opinion    5.3    1.4    1.1    0.0 

 

 

Is there a need for more baseball fields? (#22) Cross tabulated by how many children under the age of 17 are in your household? 

(#41) 

 

Enough baseball fields  0 children  1 child  2 children  3 or more 

children 

Yes    9.0  18.9  32.6  43.9 

No  86.2  78.4  64.1  56.1 

No Answer/Opinion    4.8    2.7    3.3    0.0 

 

Is there a need for a community swimming pool? (#23) Cross tabulated by how many children under the age of 17 are in your 

household? (#41) 

 

Enough swimming pools  0 children  1 child  2 children  3 or more 

children 

Yes  19.7    9.4  23.9  29.3 

No  76.1  89.2  76.1  70.7 

No Answer/Opinion    4.2    1.4    0.0    0.0 
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Is there a need for more pocket neighborhood playgrounds? (#24) Cross tabulated by how many children under the age of 17 are in 

your household? (#41)  

 

Enough neighborhood 

pocket parks 

 0 children  1 child  2 children  3 or more 

children 

Yes  17.5  37.8  42.4  53.7 

No  78.2  60.8  54.3  46.3 

No Answer/Opinion    4.3    1.4    3.3    0.0 

 

 

Is there a need for a gymnasium? (#25) Cross tabulated by how many children under the age of 17 are in your household? (#41) 

 

Enough gymnasiums    0 children  1 child  2 children  3 or more 

children 

Yes  15.4  14.8  22.8  29.3 

No  79.8  83.8  73.9  70.7 

No Answer/Opinion    4.8    1.3    3.3    0.0 

 

 

Is there a need for more tennis courts? (#26) Cross tabulated by how many children under the age of 17 are in your household? (#41) 

 

Enough tennis courts  0 children  1 child  2 children  3 or more 

children 

Yes  15.4  24.3  31.5  39.0 

No  80.3  74.4  68.5  61.0 

No Answer/Opinion    4.2    1.3    0.0    0.0 
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Is there a need for more football fields? (#27) Cross tabulated by how many children under the age of 17 are in your household? (#41) 

 

Enough football fields  0 children  1 child  2 children  3 or more 

children 

Yes     6.9  17.6  31.5  34.2 

No  88.3  81.1  65.2  65.8 

No Answer/Opinion    4.8    1.3    3.3    0.0 

 

Should the Village develop a dog park? (#28) Cross tabulated by how many children under the age of 17 are in your household? (#41) 

 

Dog park  0 children  1 child  2 children  3 or more 

children 

Yes  44.1  47.3  62.0  73.2 

No  48.4  45.9  32.6  24.4 

No Answer/Opinion    7.5    6.8    5.4    2.4 
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